


PAYMENT POLICY

•	 Reservations are to be pre-paid 30 days prior to arrival
•	 All credit cards accepted with a 4% surcharge for credit card payments
•	 All transfer of funds are to be made nett of any charges

CANCELLATION POLICY

•	 25% of booking value charged if cancellation is 45 to 31 days prior to 
arrival

•	 50% of booking value charged if cancellation is 30 to 15 days prior to 
arrival

•	 100% of booking value charged if cancellations is 14 days or less prior to 
arrival

•	 All reservations, amendments or cancellations are valid only if advised and 
accepted in writing.	

CHILDREN POLICY 
•	 Children who have not yet turned 3 by the date of arrival stay free of charge
•	 Children from the age of 3 up to their 6th birthday will be charged 25%
•	 Children from the age of 6 up to their 12th birthday will be charged 50% 
•	 Children 12  years and older sharing with adults will be charged full adult 

rate.
•	 Children under 6 will not be allowed on game drives unless parents have 

the sole use of the vehicle. Vehicle exclusivity must be pre-booked.

ACCOLADES

•	 Singapore Airlines: a MUST destination 1999
•	 Food & Home: Most Exclusive Safari Taste Destination 2001
•	 Paris Match: Chicest Destination in Southern Africa 2002
•	 World Luxury Hotel Awards: Best Safari Lodge 2008
•	 Tatler Travel Guide 2010, 101 Best Hotels for Families in the World
•	 World Luxury Hotel Awards: Best Game Lodge 2010
•	 Africa Freak Safari Guide: Top ten most romantic lodges in South Africa
•	 World Luxury Hotel Awards: Best Safari Lodge 2008 and 2010

CHITWA CHITWA CHECK IN/OUT TIMES

Chitwa Chitwa Check in Time	14h00	 	
Chitwa Chitwa Check Out Time 11h00
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